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practice the skills you will need to succeed as a health insurance professional. Practical assignments reinforce
the information in the text, and learning activities and exercises challenge you to apply your knowledge to real-
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from the text. Internet Exploration exercises in each chapter help you learn how to perform research online.
NEW! Key coverage of new topics includes medical identity theJ and prevention, National Quality Forum (NQF)
patient safety measures, ACSX12 Version 5010 HIPAA transaction standards, EMS rule on mandatory electronic
claims submission, and standards and implementation specifications for electronic health record technology.
UPDATED! Additional ICD-10 coding content prepares you for the upcoming switch to the new coding system.
UPDATED! Medicare chapter reflects updates and changes from the...
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