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States. Excerpt: . . . One assesses the agencies performance in assisting individuals in obtaining, maintaining, or
regaining high-quality employment. The second assesses the agencies performance in ensuring that individuals
from minority backgrounds have equal access to VR services. Education also publishes performance indicators
that establish what constitutes minimum compliance with these performance standards. Six performance
indicators were published for the employment standard, and one was published for the minority service
standard. To have passing performance, state VR agencies must meet or exceed performance targets in four of
the six categories for the first standard, and meet or exceed the performance target for the second standard. In
2005, GAO reported that Education could improve performance of this decentralized program through better
performance measures and 14 monitoring. Specifically, we recommended that Education account for
additional factors such as the economies and demographics of the states populations in its performance
measures, or its performance targets, for individual state VR agencies to address these issues. We also noted
that whatever system of performance measures Education chooses to use, without consequences or incentives
to meet performance standards, state VR agencies will have little reason to achieve the targets Education has
set for them. We recommended that Education consider developing new consequences for failure to meet
required performance targets and incentives for encouraging good performance. While Education agreed with
our recommendations, it is currently considering them as part of the development of its VR strategic
performance plan, and has not adopted them to date. Earlier this year, GAO reported on national-level
earnings outcomes for 15 SSA beneficiaries who completed VR from 2000 to 2003. Am. . ....
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